
Revision 1.0 

 
 

 

  

Plesk 8.3 for Linux/Unix Domain 

Administrator's Guide  
 

 



 

  
 

Copyright Notice 

ISBN: N/A  

SWsoft.  

13755 Sunrise Valley Drive  

Suite 600  

Herndon  

VA 20171 USA  

Phone: +1 (703) 815 5670  

Fax: +1 (703) 815 5675  

  

É Copyright 1999-2007,  

SWsoft Holdings, Ltd.  

All rights reserved  

  

Distribution of this work or derivative of this work in any form is prohibited unless prior written 
permission is obtained from the copyright holder.  

 Patented hosting technology protected by U.S.Patents 7,099,948; 7,076,633.  

Patents pending in the U.S. 

  

Linux is a registered trademark of Linus Torvalds.  

ASPLinux and the ASPLinux logo are registered trademarks of SWsoft.  

RedHat is a registered trademark of Red Hat Software, Inc.  

Solaris is a registered trademark of Sun Microsystems, Inc.  

X Window System is a registered trademark of X Consortium, Inc.  

UNIX is a registered trademark of The Open Group.  

Intel, Pentium, and Celeron are registered trademarks of Intel Corporation.  

MS Windows, Windows 2003 Server, Windows XP, Windows 2000, Windows NT, Windows 98, 
and Windows 95 are registered trademarks of Microsoft Corporation.  

IBM DB2 is a registered trademark of International Business Machines Corp.  

SSH and Secure Shell are trademarks of SSH Communications Security, Inc.  

MegaRAID is a registered trademark of American Megatrends, Inc.  

PowerEdge is a trademark of Dell Computer Corporation.  

Request Tracker is a trademark of Best Practical Solutions, LLC  

All other trademarks and copyrights referred to are the property of their respective owners.  

 



 

  
 

Contents 

Preface 6 

Who Should Read This Guide ....................................................................................................... 6 
Typographical Conventions ........................................................................................................... 6 
Feedback ....................................................................................................................................... 7 

Getting Started 8 

Logging In to Plesk ........................................................................................................................ 8 
Becoming Familiar with Plesk's Interface ...................................................................................... 9 

Items in the Standard View ............................................................................................... 11 
Items in the Desktop View ................................................................................................. 11 

Changing Your Contact Information and Password .................................................................... 13 

Customizing Your Control Panel 14 

Setting Up Global Account .......................................................................................................... 14 
Creating A Global Account ................................................................................................ 15 
Connecting Local Accounts To Your Global Account ....................................................... 15 
Switching Between Accounts ............................................................................................ 16 
Changing Global Account Password ................................................................................ 16 
Disconnecting Local Accounts From Global Account ....................................................... 17 

Customizing Your Control Panel in the Standard View ............................................................... 17 
Setting Interface Language and Skin for Your Control Panel ........................................... 17 
Adding a Hyperlink Button to Your Control Panel ............................................................. 18 
Removing a Hyperlink Button from Your Control Panel .................................................... 18 

Customizing Your Control Panel in the Desktop View ................................................................ 19 

Reviewing Your Hosting Package 21 

Viewing the Permissions for Operations You Can Perform through the Control Panel .............. 24 

Setting Up And Maintaining Your Web Site 26 

Creating and Publishing Your Site .............................................................................................. 27 
Creating and Publishing Web Sites Using Sitebuilder ...................................................... 27 
Publishing a Site Through FTP ......................................................................................... 28 
Publishing a Site Through Plesk File Manager ................................................................. 29 
Publishing a Site Through SSH Connection ..................................................................... 30 
Publishing files from Microsoft FrontPage ........................................................................ 30 
Publishing a Site From Adobe Dreamweaver ................................................................... 33 

Previewing Your Site ................................................................................................................... 34 
Deploying Databases .................................................................................................................. 34 

Creating or Importing a Database ..................................................................................... 35 
Creating a Database User Account .................................................................................. 36 
Changing Password of a Database User .......................................................................... 36 
Removing a Database User Account ................................................................................ 36 
Removing a Database ....................................................................................................... 36 

Installing Applications .................................................................................................................. 37 
Installing Java Web Applications....................................................................................... 39 
Installing Ruby Web Applications ...................................................................................... 39 



 

 Preface 4 

 

Securing Online Transactions on Your Site With SSL Encryption .............................................. 40 
Obtaining and Installing SSL Certificates from GeoTrust, Inc. or GoDaddy ..................... 42 
Obtaining and Installing SSL Certificates from Other Certification Authorities ................. 44 
Creating and Installing Free Self-signed SSL Certificate .................................................. 45 
Uninstalling a Certificate from Your Site ........................................................................... 46 

Customizing DNS Zone Configuration for Your Domain ............................................................. 47 
Adding Resource Records ................................................................................................ 48 
Modifying Resource Records ............................................................................................ 49 
Removing Resource Records ........................................................................................... 49 
Restoring the Original Zone Configuration ........................................................................ 50 

Customizing Web Server Error Messages .................................................................................. 51 
Serving Your Site with External Domain Name Servers ............................................................. 53 
Restricting Access to Web Server's Resources With Password Protection ............................... 54 

Protecting a Resource ....................................................................................................... 55 
Adding and Removing Authorized Users .......................................................................... 56 
Unprotecting a Resource .................................................................................................. 57 

Organizing Your Site Structure With Subdomains ...................................................................... 57 
Setting Up Subdomains .................................................................................................... 58 
Removing Subdomains ..................................................................................................... 59 

Setting Up Anonymous FTP Access to the Server ..................................................................... 60 
Setting Up Additional Domain Names for a Site (Domain Aliases) ............................................. 61 

Setting Up a Domain Alias ................................................................................................ 62 
Modifying Properties of a Domain Alias ............................................................................ 63 
Removing a Domain Alias ................................................................................................. 63 

Hosting Personal Web Pages on Your Web Server .................................................................... 64 
Changing FTP Password for a Web Page Owner ............................................................ 65 
Allocating More Disk Space to the Web Page Owner ...................................................... 65 
Removing Web Page Owner's Account ............................................................................ 65 

Using E-mail Services 66 

Creating Mailboxes ...................................................................................................................... 67 
Setting Up Your E-mail Program for Retrieving Mail From Your Mailbox ................................... 69 
Accessing Your Mail From a Web Browser ................................................................................. 70 
Protecting Mailboxes From Spam ............................................................................................... 71 

Setting Up Additional Disposable E-mail Addresses for Your Mailbox (E-mail Aliases)... 71 
Setting Up Spam Filter ...................................................................................................... 72 

Protecting Mailboxes From Viruses ............................................................................................. 76 
Switching On Anti-virus Protection .................................................................................... 76 
Switching Off Anti-virus Protection .................................................................................... 77 

Suspending and Unsuspending Mailboxes ................................................................................. 77 
Removing Mailboxes ................................................................................................................... 78 
Switching off the Mailbox Service When You Have Decided to Turn Your Account into a Mail 
Forwarder .................................................................................................................................... 78 
Setting Up Mail Forwarding to a Single E-mail Address ............................................................. 79 

Suspending and Unsuspending Mail Forwarders ............................................................. 80 
Setting Up Mail Forwarding to Multiple E-mail Addresses .......................................................... 81 

Adding and Removing Recipient Addresses ..................................................................... 82 
Switching off Mail Forwarding to Multiple E-mail Addresses ............................................ 83 

Removing Mail Forwarders ......................................................................................................... 83 
Setting Up Automatic Reply ........................................................................................................ 84 
Switching off Automatic Reply ..................................................................................................... 86 
Setting Up Site-wide Preferences for Handling Mail to Nonexistent Users................................. 86 
Introducing Changes to a Number of Mail Accounts at Once ..................................................... 87 
Maintaining Mailing Lists ............................................................................................................. 87 

Setting Up a Mailing List ................................................................................................... 88 
Configuring Mailing List ..................................................................................................... 89 
Subscribing and Unsubscribing Users .............................................................................. 89 
Posting to Your Mailing List ............................................................................................... 90 



 

 Preface 5 

 

Removing Mailing Lists ..................................................................................................... 90 

Viewing Usage Statistics for Your Site 91 

Adjusting Preferences for Web Statistics Presentation by Webalizer ......................................... 92 
Automating Report Generation and Delivery by E-mail .............................................................. 93 
Viewing Log Files and Configuring Recycling of Log Files ......................................................... 94 

Backing Up And Restoring Your Data 95 

Configuring Control Panel for Using FTP Repository .................................................................. 95 
Backing Up Your Domain ............................................................................................................ 96 
Scheduling Backups .................................................................................................................... 96 
Restoring Data From Backup Archives ....................................................................................... 97 
Maintaining Your Backup Files Repository ................................................................................. 97 

Uploading Backup Files to Server ..................................................................................... 98 
Downloading Backup Files from Server ............................................................................ 98 
Removing Backup Files from Server ................................................................................ 98 

Scheduling Tasks 99 

Scheduling a Task ..................................................................................................................... 100 
Suspending and Resuming Execution of Tasks ........................................................................ 101 
Unscheduling a Task ................................................................................................................. 101 

Monitoring Connections To Control Panel And FTP Services 102 

Monitoring Connections to Control Panel .................................................................................. 102 
Monitoring Connections to FTP Service .................................................................................... 103 

Using Help Desk For Requesting Assistance From Your Service Provider 104 

Submitting a Problem Report to Your Service Provider ............................................................ 105 
Commenting and Closing Your Trouble Ticket ......................................................................... 105 

  



 

6 Preface 

 

 

In this section: 

Who Should Read This Guide ........................................................................... 6 
Typographical Conventions ............................................................................... 6 
Feedback .......................................................................................................... 7 
 
 

Who Should Read This Guide 

This guide is intended for single domain owners, who were provided with access to Plesk 
control panel as part of their shared or dedicated hosting package. 

Typographical Conventions 

Before you start using this guide, it is important to understand the documentation 
conventions used in it.  

The following kinds of formatting in the text identify special information. 

Formatting 
convention 

Type of Information Example 

Special Bold Items you must select, such as 
menu options, command 
buttons, or items in a list. 

Go to the System tab. 

 Titles of chapters, sections, and 
subsections. 

Read the Basic 
Administration chapter. 

Italics Used to emphasize the 
importance of a point, to 
introduce a term or to 
designate a command line 
placeholder, which is to be 
replaced with a real name or 
value. 

The system supports the 
so called wildcard 
character search. 

Monospace  The names of commands, files, 
and directories. 

The license file is located 
in the 
http://docs/common

/licenses  directory. 

Preface 

http://docs/common/licenses
http://docs/common/licenses
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Preformatte

d 
On-screen computer output in 
your command-line sessions; 
source code in XML, C++, or 
other programming languages. 

# ls ïal /files  

total 14470  

Preformatte

d Bold  
What you type, contrasted with 
on-screen computer output. 

# cd 

/root/rpms/php  

CAPITALS Names of keys on the 
keyboard. 

SHIFT, CTRL, ALT 

KEY+KEY Key combinations for which the 
user must press and hold down 
one key and then press 
another. 

CTRL+P, ALT+F4 

 
 

Feedback 

If you have found a mistake in this guide, or if you have suggestions or ideas on how to 
improve this guide, please send your feedback to userdocs@swsoft.com. Please include in 
your report the guide's title, chapter and section titles, and the fragment of text in which you 
have found an error. 

mailto:userdocs@swsoft.com
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Logging In to Plesk 

ü To log in to your Plesk control panel: 

1 Open your web browser, and in the address bar type the URL where 
your Plesk control panel is located (for example, 
https://your.domain.com:8443). 

2 Press ENTER.  

Plesk login screen will open. 

3 Type the login name and password your provider gave you into the 
Login and Password boxes, respectively.  

Your login name would be your domain name. 

4 If you log in for the first time, select the language for your control 
panel from the Interface language drop-down box.  

If you had previously specified the interface language and saved it in your interface 
preferences, leave the User default value selected. 

5 Click Login. 
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https://your.domain.com:8443/
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Becoming Familiar with Plesk's Interface 

When you log in to control panel, it can open in either a standard view, a simplified 
desktop view, or a combination of both. The standard view is a customary view of the 
control panel divided into two main areas: navigation pane on the left and the main 
screen where operations are performed on the right. 

 

Figure 1: Standard view of the control panel. 

The desktop view can show site statistics and shortcuts to the operations you 
frequently performðeverything you may need can now be accessible from a single 
screen. 
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Figure 2: Desktop view of the control panel. 

If your hosting plan includes the Web site creation and management service using 
Sitebuilder, the following shortcuts are also shown in your control panel's navigation 
pane: 

Á Desktop. This provides shortcuts to the task-oriented wizards. Here you can perform 
any operations on your account and Web site through the Sitebuilder system. For 
more information, see 
http://download1.swsoft.com/SiteBuilder/4.0.0/doc/site_owner/en_US/html/using_de
sktop_interface.htm. 

Á Sites. Here you can add and manage sites. For more information, see 
http://download1.swsoft.com/SiteBuilder/4.0.0/doc/site_owner/en_US/html/managin
g_sites.htm. 

Also, on your Home page, the Sitebuilder Wizard button is shown. You should use it for 
accessing the Sitebuilder Web site creation and management wizard. For more 
information, refer to the section Creating and Publishing Web Sites Using Sitebuilder 
(on page 27).  
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